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There are instances when fraudsters use certain devices to capture your card when you

attempt withdrawing through an ATM. The “ATM captured”: card is then collected by the
fraudsters to either use in directly withdrawing funds or in having a copy of the card made.

ATMs are convenient and they are some of the most common points used by fraudsters to
gain access of your card details and PIN.

It is very important for banks’ customers not to weaken control measures implemented by
banks to prevent card fraud by sharing an ATM PIN with anyone.

It is very important to know that where your PIN and your Card has been used to your

detriment, by a person who knew your PIN, most Banks won'’t want to reimburse you, main
because your PIN is your responsibility and it is issued only to you.

JUST REMEMBER:

1. Fraudsters want your PIN and bank card
1. Never accept help from a stranger
1. Never let a stranger to touch your card

1. Do not think all crooks are men! Some of the most clever fraudsters
are women or possibly a man and woman working together

I. Be extra vigilant to reduce chances of being a fraud victim

STAYING SAFE AT AN ATM

Keep your PIN a secret - keep it in your head, do not write it down
If you think your PIN might be known to someone else, cancel your card or change your ﬂN
If you feel unsafe at an ATM or are suspicious of individuals loitering around, go away an
come back later or use another ATM
Follow the instructions on the ATM screen - only put in your PIN when the ATM tells you t
SO.
Stand close to the ATM and block the keypad from unwanted view with your hand, when
entering your PIN.

Always check you get your own card back from the ATM
No bank employee will ever ask you for your PIN or stand to close, if anyone does, be
instantly suspicious, cancel the transaction and move away.
Do not count your cash in front of the ATM.

Avoid using ATMs in secluded areas, especially after dark.
Always cancel your card as soon as possible after it has been lost, stolen or swallowed by
the ATM. You will not be held responsible for any withdrawals made from your account af‘er

you have reported it.

ANYTHING OUT OF THE ORDINARY
SHOULD WARN YOU TO BE ON YOUR GUARD!
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UBLIC WARNING!

Check Your Banknotes Carefully

Banknote counterfeiting is a worldwide phenomenon and affects almost any currency. The Central Bank of Swaziland would like
to warn members of the public, especially traders, that the incidence of attempts to forge banknotes usually increases during
the festive season. It has come to the attention of the Central Bank of Swaziland that there are a few poor quality forged

notes in circulation. These poor quality forgeries are easily recognisable as they do not have the basic security features of the
banknotes produced by the Central Bank of Swaziland.

The public is urged to always be vigilant and on the look-out for suspicious-looking notes and to report these to the police
immediately. Everyone is requested to familiarise themselves with the security features of the new banknotes to incease
confidence in our money. Know the features, check them and make sure that you have a genuine note. The poor quality forged
notes can easily be discernible to the public provided they follow the FEEL - LOOK - TILT principle.

FEEL

Special printing makes the ink feel raised or thicker on some sections of the banknotes.
These include the hair and features on the main image of the His Majesty King Mswati lll, the
‘CENTRAL BANK OF SWAZILAND’ tettering and the value of numerals on the front of the
banknotes. To feel the raised print, run your finger over it or scratch it gently with your

| fingernail.

LOOK

Hold the banknote against the light. You will see the watermark, the security thread and the
see-through number. (1) The watermark shows the portrait of His Majesty King Mswati Il

with a highlighted necklace. (2) The security thread is a metallic-looking strip near the
centre of the banknote. When from the front, the strip appears broken, but when viewed
from the back, it appears continuous. The strip has “CENTRAL BANK OF SWAZILAND” printed
on it, which can be seen when viewed from the back or front. For the E10 and E20, the colour
is silver, for the E50, E100 and E200 the colour becomes a bright pink colour when tilted. (3)
The See-through Register, located next to the Watermark, shows the value of the note and
when aligned results in a complete image e.g 10,20, 100 or 200. All three features are visible
on both sides of the banknote.

TILT

Tilt the banknote - the image of the shield will change colour from green to blue. The shield
is located next to the coat of arms and signature.

For more information please contact:

The Corporate Communications Office, Central Bank of Swaziland
Postal Address: P.O. Box 546 H100 Mbabane, Swaziland
Physical Address: Umntsholi Building, Mahlokohla Street

Phone: (00268) 2404 200 email: info@centralbank.org.sz
Fax: (00268) 2404 0063  website: www.centralbank.org.sz







